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COMPLAINT BOOK
	
COMPLAIN FORM


	DATE:
	
	
	
	

	VANYPETS S.A.C

	1. IDENTIFICATION OF THE COMPLAINING CONSUMER

	NAME:

	ADRESS:

	ID / FOREIGN ID:
	PHONE:

	EMAIL:

	PARENT OR GUARDIAN: (FOR MINORS)

	2. IDENTIFICATION OF THE PURCHASED GOOD OR SERVICE

	PRODUCT
	
	CLAIMEND AMOUNT:
DESCRIPTION:

	SERVICE
	
	

	3. OF THE CLAIM AND REQUEST OF THE CONSUMER
	CLAIM1
	
	           COMPLAINT2
	

	DETAIL:

	REQUEST:
	

	
	CONSUMER SIGNATURE

	4. OBSERVATIONS AND ACTIONS TAKEN BY THE PROVIDER

	DATE OF RESPONSE COMMUNICATION
	
	
	
	

	DETAIL:
	

	
	
PROVIDER SIGNATURE

	 1CLAIM: Disagreement related to products or services.

	2COMPLAINT: Disagreement related to products or services.



* Filing a claim does not prevent the consumer from using other dispute resolution methods nor is it a prerequisite to file a complaint before INDECOPI. 
* The provider must respond to the claim or complaint within a maximum period of fifteen (15) business days, which cannot be extended. 
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